
STUDENT MENTAL HEALTH AND
WELLBEING STRATEGY



Austra l ian  Col lege of  Bus iness Inte l l igence (ACBI)  is  an  env i ronment  that
encourages an open and nurtur ing env i ronment  that  empowers students  to
learn  and fur ther  themselves .  
 
The Student  Menta l  Hea l th  and Wel lbe ing Strategy is  des igned to  support
the menta l  hea l th ,  safety  and wel lbe ing of  i ts  s tudents ,  s taf f  and af f i l ia tes .
ACBI  is  in  the process of  inst i l l ing  th is  s t rategy and wi l l  cont inue to  deve lop
the st rategy in  the future .  We are  work ing to  ext ingu ish  the soc ia l  s t igma
surrounding menta l  hea l th  and normal ise  the conversat ion of  menta l  hea l th
and wel lbe ing amongst  the ACBI  communi ty .  Th is  st rategy re-engineers  the
ex ist ing systems in  p lace for  menta l  hea l th  to  prov ide more proact ive  and
student-centr ic  approaches to  ensure student  and staf f  wel lbe ing .   
 
Every  inst i tut ion  shou ld  embed a  comprehens ive menta l  hea l th  st rategy
and implementat ion p lan that  is  inst i tut ion-wide .

Menta l  hea l th  refers  to  a  person ’s  condi t ion  wi th  regards to  the i r  soc ia l ,
psycholog ica l  and emot iona l  wel lbe ing .  D i f ferent  factors  can underp in  and
inf luence a  person ’s  menta l  hea l th  and wel lbe ing ,  inc lud ing the ind iv idua l ,
in terpersonal ,  communi ty ,  s t ructura l  and inst i tut iona l  c i rcumstances .

Th is  can af fect  d i f ferent  people  in  d i f ferent  ways and should  become a
foca l  po int  in  s tudent  and staf f  deve lopment .  

INTRODUCTION



 Form new connect ions
Increased autonomy and independence
Balanc ing study
Financia l  respons ib i l i ty  
Overa l l  change

S t u d e n t s  C o m m e n c i n g  o r  T r a n s i t i o n i n g  i n t o
V o c a t i o n a l  S t u d i e s

The in i t ia l  t rans i t ion  in to  vocat iona l  s tudy can be d i f f icu l t  for
students  due to  the pressure of  needing to :

For  in ternat iona l  s tudents ,  s tudents  f rom interstate  or  s tudents
who l ive  in  remote and reg iona l  areas ,  progress ing to  vocat iona l
stud ies  may invo lve moving away f rom fami ly  and pre-ex ist ing
support  systems which may be a  d i f f icu l t  change to  ad just  to .  

For  some students ,  the  commencement  of  vocat iona l  s tud ies
dur ing a  per iod that  is  af fected by the COVID-19 pandemic can
lead to  lone l iness due to  some c lasses be ing de l ivered on l ine ,
increased work loads ,  se l f -doubt ,  uncerta inty  of  career  choice as
wel l  as  anx iety  and pressure .   
 

MENTAL HEALTH AMONGST
VOCATIONAL STUDENTS



Phys ica l  hea l th  when coming into  contact  wi th  COVID-19 
Emot iona l  wel lbe ing as  COVID-19 has brought  fee l ings of
uncerta inty ,  fear ,  anx iety ,  f rustrat ion and depress ion 
Iso lat ion and restr ict ions such as  soc ia l  d is tanc ing and
lockdown 
Domest ic  abuse and coerc ive  contro l  
Hea l th  anx iety  
F inancia l  d i f f icu l t ies  such as  loss  of  employment  or  income 
Work and study ing f rom home 
Border  c losure 

 
 
I n t e r n a t i o n a l  S t u d e n t s   

In ternat iona l  s tudents  may exper ience cu l tura l  and
psychosocia l  s t ressors  that  can be associated wi th  moving to  a
fore ign country ,  language,  cu l ture  and l i festy le .  Menta l  hea l th
can be addressed d i f ferent ly  across d i f ferent  countr ies  and
cul tures ,  which may impact  the way students  handle  the i r
menta l  hea l th  in  d i f f icu l t  c i rcumstances .  I t  is  important  that
internat iona l  s tudents  are  fami l iar  wi th  the menta l  hea l th  and
wel lbe ing opt ions that  are  ava i lab le  in  Austra l ia .  

S t u d e n t s  I m p a c t e d  b y  t h e  C O V I D - 1 9  P a n d e m i c  

The COVID-19 pandemic brought  s ign i f icant  change to
students .  These impacts  inc lude:  



OUR
PRINCIPLES



Students  are  encouraged to  ta lk  to  student  serv ices about
the i r  menta l  hea l th  and wel lbe ing 
Student  serv ices wi l l  create  in i t ia t ives  wi th  students  to
understand the student  exper ience and context ,  such as
the i r  l i ved exper ience wi th  menta l  hea l th  or  the i r  pre-
empt ive  concerns of  the i r  menta l  hea l th  
Menta l  hea l th  and wel lbe ing in i t ia t ives  that  accommodate
and acknowledge the d iverg ing cu l tures  and needs of
d i f ferent  s tudents ,  in  part icu lar  amongst  in ternat iona l
students   
In i t ia t ives  may inc lude programs or  act iv i t ies  target ing :   
Socia l  s t igma and normal is ing menta l  hea l th  conversat ions 
Deve lop awareness of  s tudent  menta l  hea l th  and wel lbe ing  
Deve lop an understanding of  menta l  hea l th  and wel lbe ing  
Peer  based programs to  support  each other   
Fac i l i ta te  students ’  access to  support  serv ices 

Though menta l  hea l th  awareness has become more prominent ,
there  is  s t i l l  soc ia l  s t igma associated wi th  menta l  hea l th
i l lnesses .  ACBI  wi l l  act ive ly  d iscuss the importance of  menta l
hea l th  and wel lbe ing and normal ise  the conversat ion of  menta l
hea l th .   

 

THE ENVIRONMENT

Reduce the social stigma surrounding mental illness and
generate better awareness for mental health and wellbeing

How will we do this?



Prov ide students  wi th  opportun i t ies  to  connect  and engage
with  other  students   
Inst i l  s tudent  equi ty  and soc ia l  inc lus ion po l ic ies ,  procedures
and p lans to  combat  rac ism,  gender  based v io lence ,
d iscr iminat ion ,  sex ism,  iso lat ion and exc lus ion 
Ensure that  the curr icu lum des ign ,  teaching and learn ing
env i ronment ,  c lassroom cu l ture  and act iv i t ies  are  inc lus ive
and support  s tudent  wel lbe ing and happiness 
Arrange cohes ive ,  engaging and inc lus ive  act iv i t ies  and/or
events  on the campus and/or  on l ine  to  create  a
connectedness for  s tudents  
Ident i fy  s tudent  cohorts  who face a  h igher  r isk  of  iso lat ion ,
rac ism or  d iscr iminat ion and encourage soc ia l  connect ion
and inc lus iv i ty  between cohorts   
Ensure that  s tudent  spaces are  access ib le  for  s tudents  who
may exper ience l imi ted mobi l i ty  
Create  a  ca lendar  of  s ign i f icant  cu l tura l  events  that
ce lebrate  var ious and d iverse cu l tures  and ident i t ies   
ACBI  wi l l  engage in  t ra in ing and gu idance for  s taf f  that
interact  wi th  students  on how to  respond to  students  who
may show ind icators  of  psycholog ica l  d is t ress  or  menta l
hea l th  i l lness  

Creat ing an env i ronment  that  he lps  bu i ld  soc ia l  in tegrat ion and
connectedness for  new and ex ist ing students  is  important  to
support  menta l  wel lbe ing .  ACBI  wi l l  take act ion to  ensure an
inc lus ive ,  d iverse and support ive  env i ronment  and cu l ture  is
curated .  
 

Create an inclusive, diverse and supportive environment and
culture

How will we do this?



Processes that  requi re  students  to  obta in  a  menta l  hea l th
d iagnos is  or  ‘proof ’  of  a  menta l  hea l th  d iagnos is  in  order  to
obta in  specia l  cons iderat ion or  reasonable  ad justments  wi l l
acknowledge that  there  may be barr iers  for  s tudents  to
acqui re  a  d iagnos is  of  menta l  hea l th  or  i l lness 
Guide students  to  programs that  encourage ho l is t ic
wel lbe ing such as  emot iona l ,  phys ica l ,  soc ia l ,  menta l  and
spi r i tua l  wel lbe ing  
Offer  d ig i ta l  and phys ica l  p lat forms that  welcome and
enhance wel lbe ing  
Cont inue to  act ive ly  part ic ipate  in  g loba l  and nat iona l
campaigns that  promote menta l  wel lbe ing such as  R U OK?
Day and Menta l  Hea l th  Month  
Promote and de l iver  menta l  hea l th  and awareness events  or
act iv i t ies  
Prov ide access to  resources that  wi l l  bu i ld  students ’
knowledge,  sk i l l s  and understanding of  menta l  hea l th  and
menta l  wel lbe ing 

Offer ing students  the necessary  menta l  hea l th  and wel lbe ing
pract ices wi l l  estab l ish  a  stab le  support  system throughout  the i r
t ime at  ACBI .  I t  i s  important  to  promote these pract ices ,
act iv i t ies  and in i t ia t ives  to  ensure students  are  aware of  the
ava i lab le  he lp .

 

THE EXPERIENCE

Provide mental health and wellbeing practices throughout the
student's experience

How will we do this?



Estab l ish  formal  partnersh ips  and/or  co l laborate  wi th
serv ice prov iders  and/or  research centres  to  curate  an
integrated system that  of fers  support  to  young people  and
empowers them to  seek he lp  
Estab l ish  c lear  in terna l  and externa l  referra l  pathways for
students  who are  exper ienc ing menta l  hea l th  d i f f icu l t ies   
Prov ide regu lar  and ongoing menta l  hea l th  and menta l
wel lbe ing messages to  students  across var ious channels  of
communicat ion to  he lp  st imulate  and normal ise  menta l
hea l th  conversat ions 
Cont inue to  ra ise  awareness of  menta l  hea l th  and menta l
wel lbe ing to  reduce the st igma and d iscr iminat ion that  can
be associated wi th  menta l  hea l th  i l lnesses 
Rev iew and ana lyse ex ist ing approaches to  academic
progress to  enhance targeted and t imely  in tervent ion to
support  s tudents  who may show ind icat ions of  addi t iona l
support  to  he lp  them  
Ensure that  the curr icu lum is  des igned for  and access ib le  to
students  that  come f rom d iverse backgrounds 

Tak ing proact ive  in tervent ions to  promote menta l  wel lbe ing is
important  for  s tudents  to  understand the var ious factors  that
may pos i t ive ly  or  negat ive ly  impact  the i r  menta l  wel lbe ing .
These intervent ions wi l l  target  the menta l  and phys ica l  wel lness
of  students  and to  he lp  prevent  menta l  hea l th  d i f f icu l t ies  where
poss ib le .  

 

Proactive approach to student needs and integrated delivery 
of care

How will we do this?



Partnersh ips  may be entered into  through methods
inc lud ing :  

Student  eva luat ion 
Student  feedback 
Student  surveys 
Work ing groups 
Focus groups 
Speci f ic  pro jects   
Test ing and eva luat ing  

D i rect  de l ivery  of  menta l  hea l th  and wel lbe ing in i t ia t ives  
Explore  innovat ive  partnersh ips  wi th  externa l  organisat ions
to he lp  improve menta l  hea l th  and wel lbe ing for  s tudents   
Communicate  and engage wi th  students  and staf f  when
plann ing ,  implement ing and eva luat ing in i t ia t ives  

To ensure that  our  response to  menta l  hea l th  and encouraging
menta l  wel lbe ing is  s t rengthened,  i t  i s  in tegra l  to  construct
in i t ia t ives ,  events ,  act iv i t ies  and support  systems that  benef i t
s tudents  and staf f .  Th is  can be ach ieved through co l laborat ive
and coord inated act ions .

 

THE EVALUATION

The response to mental health and wellbeing is strengthened
through collaboration and coordinated actions

How will we do this?



Extract  in terna l  expert ise  amongst  students  and staf f  to
he lp  ident i fy  ev idence- informed strateg ies   
Create  staf f  and student  networks to :   
Bu i ld  re lat ionsh ips  
Share expert ise  and exper iences 
Ident i fy  needs and opportun i t ies   
Increase menta l  hea l th  and wel lbe ing support  serv ices 
Interna l  research about  student  menta l  hea l th  and wel lbe ing 
Moni tor  the use of  s tudent  menta l  hea l th  resources 
Analyse menta l  hea l th  and wel lbe ing promot ion and
educat ion act iv i t ies  or  in i t ia t ives  and the i r  ef fect iveness  
Col lect  and eva luate  data  on the f requency ,  recept iveness
and support  of  wel lbe ing serv ices de l ivered to  students  

ACBI  understands that  there  is  a lways a  way to  improve or
innovate and is  open to  eva luat ing opt ions to  do so .  Menta l
hea l th  and wel lbe ing support  constant ly  evo lves in  nature ,
meaning our  approaches need to  be ab le  to  adapt .  

 

Ongoing evaluation, innovation and improvement on
approaches to mental health and wellbeing support

How will we do this?


